PARTNERS

Uropartner Surgery Center, LLC
2750 S. River Rd., Des Plaines, IL 60018

Nondiscriminatory Policy

Ensures education of and public awareness of Civil Rights.

“This facility has agreed to comply with the provisions of the Federal Civil Rights Act of 1964 and the lllinois
Human Rights Act and all requirements imposed pursuant thereto to the end that no personal shall, on the
grounds of race, color, national origin, ancestry, age, sex, religious creed, or disability, be excluded from
participation in, be denied benefits of, or otherwise be subject to discrimination in the provision of any care
or service”.

Civil Rights Compliance

The Uropartners Surgery Center complies with applicable Federal Civil rights laws and does not
discriminate based on race, color, national origin, age, disability, or sex. The Surgery Center at 2750

S. River Rd, Des Plaines, 60018 does not exclude people or treat them differently because of race, color,
national origin, age, disability or sex.

Language Assistance
The Uropartners Surgery Center provides services to people with disabilities to communicate effectively
with us, such as:

v/ Qualified sign language interpreters

v' Written information if other formats are available, can be requested and made available, other

formats may include (large print, audio, accessible electronic formats)

v" Provides free language services to people whose primary language is not English such as:

v Quallified interpreters

4 Information written in other languages
If you need these services, contact the administrator
If you believe that we have failed to provide these services or discriminated in another way based onrace,
color, national origin, age, disability, or sex, you can file a grievance to:

Cathy McCue, MSN, RN
Uropartners Surgery Center, LLC
2750 S. River Rd.

Des Plaines, IL 60018
224-612-7000

Email: cmccue@uropartners.com

You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance, Cathy
McCue is available to help you. You can also file a civil rights complaint with the U.S. Department of
Health and Human Services, Office for Civil Rights electronically through the Office for Civil Rights
Compliant Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue SW., Room 509F
HHH Building

Washington, DC 20201

1-800-868-1019, 1-800-537-7697 (TDD)

Complaint forms available at: http://www.hhs.gov/ocr/office/file/index.html

The Uropartners Surgery Center complies with applicable Federal civil rights laws and does not
discriminate based on race, color, national origin, age, disability, or sex.


mailto:cmccue@uropartners.com
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
http://www.hhs.gov/ocr/office/file/index.html

Informing Individuals with Limited English Proficiency of Language Assistance Services

ATTENTION, if you speak a foreign language assistance services, free of charge, are available to you.
Call 1-877-696-6775 (TTY: 800-537-7697).

Specific translation for Notice of nondiscrimination, nondiscrimination and taglines are available at

http://www.hhs.gov/civil-rights/for-individuals/language-assistance/index.html

Spanish /Espanol
ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia linguistica. Llame al
1-877-696-6775 (TTY: 800-537-7697).

Polish /Polski

UWAGA: Jezeli mowisz po polsku, mozesz skorzystac¢ z bezptatnej pomocy jezykowej. Zadzwon pod
numer 1-877-696-6775 (TTY: 800-537-7697).

Chinese | 8

AR NRBERERESY, EaUGBEESE SRS, :FEE 1-877-696-6775 (TTY: 800-
537-7697).

Korean / st=0f
Zo} SIF012 ARSI = AR 20] KR MHIAS 222 O|Z1A 4= QUBLICE 1-877-696-6775 (TTY: 800-
537-7697). HOZ Tl TANIR.

Tagalog / (Tagalog — Filipino)

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika
nang walang bayad. Tumawag sa 1-877-696-6775 (TTY: 800-537-7697).

% wg J (Arabic)

+1) 877-696-6775- ELJCJ o 13} <y dc‘;uca o dl F )G ke Bag (,J\;; U»J'EJ gy dgo v
Olze I dua o F)

800-37-7697- < tla apa Il adu )y

Pycckuu (Russian)

BHMMAHMUE: Ecnu BB TOBOPUTE HAa PYCCKOM SI3BIKE, TO BaM JIOCTYITHBI OECITIATHBIE YCIIYTH IIEPEBOIA.
3Bonute 1-877-696-6775 (TTY: 800-537-7697).


http://www.hhs.gov/civil-rights/for-individuals/language-assistance/index.html

19821l (Gujarati)

Yolol: %ol dAMS %l vilddol €, dol [© ol:qsy Mol Yl AoBl  dHoRRL Hol2
GuayY ©. §lot

s\ 1-877-696-6775 (TTY: 800-537-7697).
\3.\»‘_“:-3 (Urdu)

<l C D) S“;’]}{)\LQ Jg w09 Q“?J} Soluys ‘SJJ(’LS dg"_\\e.lé Cd e
Qls & wa s oo d) S1-XXX-1-877-696-6775 (TTY: 800-537-7697). U 6

Tiéng Viét (Viethamese)

CHU Y: Néu ban néi Tiéng Viét, c6 cac dich vu hd trg ngdn ngir mién phi danh cho ban. Goi s6 1-877-
696-6775 (TTY: 800-537-7697).

Italiano (Italian)

ATTENZIONE: In caso la lingua parlata sia I'italiano, sono disponibili servizi di assistenza linguistica
gratuiti. Chiamare il numero 1-877-696-6775 (TTY: 800-537-7697).

g & (Hindi)

0

[
Francais (French)

J

TATTENTION: Si vous parlez francais, des services d'aide linguistique vous sont proposés gratuitement.
Appelez le 1-877-696-6775 (ATS: 1-800-537-7697).

§

Deutsch (German)

JACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche Hilfsdienstleistungen zur
Verfugung. Rufnummer: 1-877-696-6775 (TTY: 800-537-7697).

AAnvika (Greek)
I

IMPOXOXH: Av piddrte eMAnvikd, ot o1deon cag Ppickovtal vinpecieg YAWOGIKNG VTOGTHPIENS, Ol
noteg mapéyovror dwpedv. Kodéote 1-877-696-6775 (TTY: 800-537-7697).



